Survey overview:
•

Online survey in English, Spanish, Portuguese, Haitian Creole, French,
simplified Chinese, Vietnamese + 9 other Asian languages.

•

433 respondents from across Mass., including 149 households with
undocumented members.

•

Reached via MIRA members, especially Agencia ALPHA, ATASK, Brazilian
Worker Center, IFSI-USA and REACH Beyond Domestic Violence, as well as
broader community networks, and social media.

•

Roughly 70% of respondents answered online; the rest responded to calls,
and some in person. Supplemented by 21 in-depth interviews.
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Geographic distribution
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Respondent demographics
Race/Ethnicity
White / European

6.0%

Black / African-American

12.5%

Latinx (incl. Brazilians)

44.0%

Non-Latinx Caribbean (including Haitian)

North African/Middle Eastern
Sub-Saharan African

16.0%
0.2%
0.7%

Asian

32.6%

Age range: 18–76; average 40
Total people: 1,087 adults, average 2.5 per household; 536
children, average 1.2 per household
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Which of the following citizenship and immigration statuses do
you have in your household? (Optional; check all that apply)
U.S. citizen over 21 years old

40.0%

U.S. citizen under 21 years old

41.4%

Green card holder / permanent resident
Refugee or asylee

58.1%
5.2%

Asylum or other immigration case pending, with EAD
DACA recipient
TPS recipient

11.4%
2.7%
5.0%

Undocumented (no status at all, no EAD)

37.0%

Work visa

1.0%

Student visa

1.5%

Other

1.0%
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Which of the following citizenship and immigration statuses do
you have in your household? (undocumented and mixed-status)
U.S. citizen over 21 years old

10.7%

U.S. citizen under 21 years old

39.6%

Green card holder / permanent resident

11.4%

Refugee or asylee

4.7%

Asylum or other immigration case pending, with EAD

7.4%

DACA recipient
TPS recipient
Other
Undocumented adults with U.S. citizens under 21
All in household undocumented

4.0%
3.4%
0.7%
26.2%

41.6%
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If one or more members of your household lost their job or have
reduced hours, what factors caused this? (Choose all that apply)
Own a business and had to close
Workplace shut down permanently

6.3%
1.2%

Workplace temporarily closed or reduced staff

50.5%

Informal job stopped due to COVID-19

18.1%

Work in the gig economy, and business has declined

7.3%

Lacked child care

14.8%

Got sick with COVID-19
Need to care for sick family members

9.1%
5.7%

Stopped working due to fear of infection with COVID-19
Other

21.5%
2.1%

N=331; this means 76.4% of respondents reported
at least one job loss in their household.
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If one or more members of your household lost their job or have
reduced hours, what factors caused this?
(undocumented and mixed-status)
Own a business and had to close
Workplace shut down permanently

4.8%
3.2%

Workplace temporarily closed or reduced staff

44.8%

Work in the gig economy, and business has declined

9.6%

Informal job stopped due to COVID-19

29.6%

Lacked child care

10.4%

Got sick with COVID-19
Need to care for sick family members

12.0%
4.8%

Stopped working due to fear of infection with COVID-19
Other

16.0%
4.0%

N=125; this means 83.9% of respondents reported
at least one job loss in their household.
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If you and family members are still working, do you feel safe at
your job? (Check all that apply)
Yes, have proper protective gear and health measures
Working from home

68.2%
5.7%

No, lack proper protective gear or health measures

23.1%

No, being abused, exploited or threatened by employer

4.2%

I feel sick but don’t have access to paid sick time

4.9%

If you and family members are still working, do you feel safe
traveling to work? (Check all that apply)
Feel safe traveling to work; drive, bike or walk
Feel safe traveling to work; ride the T

Working from home

41.1%
7.0%
9.5%

Have to ride the T and am afraid of exposure to COVID-19
Fear being harassed or attacked due to my race

39.2%

21.5%
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If one or more members of your household were laid off or
furloughed, or had your hours cut, did you collect unemployment?
(Check all that apply)
Yes, got unemployment

30.4%

No, didn't get unemployment

58.0%

Got Pandemic Unemployment Assistance
Applied, but application pending or delayed 30+ days

9.6%
3.5%

Didn’t qualify for unemployment due to immigration status
Was disqualified for reasons other than immigration

28.7%
3.8%

Didn't apply for unemployment
I don't know

15.7%
7.2%

N=345

Among households with undocumented residents: 82%
didn’t get unemployment, 64.8% said at least one worker
was disqualified due to immigration status. Only 10.2%
got unemployment, but 25.8% got PUA.
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If someone in your household got sick, did you
seek COVID-19 testing and treatment? (all)

Nobody got
tested; we
took care of
the sick at
home and
don’t even
know if it was
COVID-19,
41.8%

Yes, the whole
household got
tested and all
who were
positive got
medical care,
30.8%

If someone in your household got sick, did you seek COVID-19
testing and treatment? (undocumented and mixed-status)

Nobody got tested;
we took care of the
sick at home and
don’t even know if
it was COVID-19,
39.5%

Some who got sick
got tested and
treated, but others
did not, 27.5%

N=91

Yes, the whole
household got
tested and all
who were
positive got
medical care,
31.6%

Some who got sick
got tested and
treated, but others
did not, 28.9%

N=38

Total reported cases: 181 (but not all confirmed by test!),
including 87 in households with undocumented residents;
average cases per reporting household: 2.1.
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If you felt sick but didn’t get tested, why was that?
(Check all that apply)
Didn’t know where to go for testing or treatment

13.5%

Tried to get tested but was told I wasn’t sick enough

22.0%

Assumed I'd be turned away because I wasn’t sick enough
Don’t have access to paid sick leave at work

24.1%
7.1%

Didn’t have health insurance and was afraid of the cost
Feared that my info would be shared with immigration agents

10.6%
6.4%

Feared getting labeled as a “public charge”

9.9%

Feared testing positive would mean not being able to work

9.9%

Feared getting kicked out of apartment if positive

5.7%

Feared that I would be blamed or attacked due to my race
Other

17.7%
9.9%

N=141
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If you felt sick but didn’t get tested, why was that?
(Check all that apply; undocumented and mixed-status)
Didn’t know where to go for testing or treatment

2.2%

Tried to get tested but was told I wasn’t sick enough

24.4%

Assumed I'd be turned away because I wasn’t sick enough
Don’t have access to paid sick leave at work

22.2%
2.2%

Didn’t have health insurance and was afraid of the cost

22.2%

Feared that my info would be shared with immigration agents

13.3%

Feared getting labeled as a “public charge”

17.8%

Feared testing positive would mean not being able to work
Feared getting kicked out of apartment if positive

11.1%
6.7%

Feared that I would be blamed or attacked due to my race
Other

15.6%
6.7%

N=45
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Did you get federal stimulus funds? ($1,200
per adult and $500 per dependent child)

Did you get federal stimulus funds?
(undocumented and mixed-status)
I don't know, 5.4%

I don't
know,
8.1%

Yes, for everyone in our household, 2.0%
Yes, but only for some members
of our household, 13.4%

Yes, for
everyone in
our household,
29.8%
No, because one or
more of us is
undocumented,
33.5%

Yes, but only for
some members of
our household,
23.3%

No, even though we
thought we qualified, 3.4%

No, because one or
more of us is
undocumented, 75.8%

No, even though we
thought we qualified, 5.3%
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Does your family have health insurance? What kind(s)?
(Check all that apply)
Employment-based private insurance

21.2%

Private insurance bought on the Health Connector
Private insurance bought as a college/university student

10.6%
2.8%

MassHealth full coverage

29.8%

MassHealth Limited or Health Safety Net
Only U.S. citizen children in household have insurance

Nobody in my household has insurance
I don't know

38.6%
4.8%
4.4%
6.7%
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Does your family have health insurance? What kind(s)?
(Check all that apply; undocumented and mixed-status)
Employment-based private insurance
Private insurance bought on the Health Connector
Private insurance bought as a college/university student

4.7%
3.4%
2.0%

MassHealth full coverage

23.5%

MassHealth Limited or Health Safety Net

58.4%

Only U.S. citizen children in household have insurance

7.4%

Nobody in my household has insurance

8.1%

I don't know

6.7%
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Are you worried about losing your housing, or have you lost it
already? (Check all that apply)
No, we’re doing fine

Yes, we own our home but are behind on the mortgage

58.4%
3.2%

Yes, we rent an apartment and are behind on the rent

27.7%

Yes, we rent a room and are behind on the rent

7.9%

Already evicted from our apartment for not paying rent

1.6%

I was forced to leave because of abuse

1.2%

I need to get away from my abuser but have nowhere to go

2.3%
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Are you worried about losing your housing, or have you lost it
already? (undocumented and mixed-status)
No, we’re doing fine
Yes, we own our home but are behind on the mortgage

38.3%
2.0%

Yes, we rent an apartment and are behind on the rent

45.6%

Yes, we rent a room and are behind on the rent
Already evicted from our apartment for not paying rent
I need to get away from my abuser but have nowhere to go

12.1%
2.0%
2.7%
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Does your household have enough to eat? Have you gotten any
help? (Check all that apply)
We're doing fine and don't need help

39.5%

Applied for SNAP and got benefits (at least some in family)

13.9%

We got P-EBT and/or school meals
Got cash assistance from a community organization

23.1%
10.9%

Got food from a community group or food pantry

20.6%

We don’t have enough food, even if we’ve gotten help

11.5%

No, but afraid to seek assistance as immigrants

7.6%

I don't know if we've gotten help

7.9%

Note: 257 (59.3%), including 25 of ‘We're doing fine,’
also listed at least one source of food assistance or
reported food insecurity.
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Does your household have enough to eat? Have you gotten any
help? (undocumented and mixed-status)
We're doing fine and don't need help

22.8%

Applied for SNAP and got benefits (at least some in family)

11.4%

We got P-EBT and/or school meals

23.5%

Got cash assistance from a community organization

16.1%

Got food from a community group or food pantry

33.6%

We don’t have enough food, even if we’ve gotten help

16.8%

No, but afraid to seek assistance as immigrants
I don't know if we've gotten help

16.1%
8.1%

Note: 116 (77.8%), including 10 of ‘We're doing fine,’
also listed at least one source of food assistance or
reported food insecurity.
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If you have small children, do you have access to child
care right now?
Yes, through a child care
facility, 12.8%

No, 69.8%

Yes, through a
friend or family
member,
17.4%

N=242

55.9% of respondents had at least one small child, and 14.8%
of respondents said lack of child care had forced them to stop
working. In interviews, several moms directly linked their
ability to work to their children returning to school.
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Key take-away:
Immigrant families face the same distress
as all working-class Americans, BUT it is
exacerbated by their exclusion from crucial
safety-net programs and stimulus payments,
and for the undocumented, by limited work
opportunities and pervasive fear.
We need federal and state COVID-19 response to be truly equitable and
inclusive, without discriminating against immigrant households.
Philanthropy has an enormous role to play as well, filling critical gaps and
supplementing public funds.
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Policy priorities:
•

Pass the HEROES Act or similar
to extend crucial federal safetynet programs, provide more
inclusive stimulus, suspend the
‘public charge’ rule, and protect
DACA and TPS recipients.

•

Invest in multilingual public outreach across Massachusetts to
address fear and confusion caused by the ‘public charge’ rule and
ensure immigrants know they can safely seek help.
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Policy priorities:
•

Boost RAFT program to $50 million to provide urgent housing
assistance, and extend moratorium on evictions and foreclosures.

•

Support community-based organizations to provide food and cash
assistance to the most vulnerable families. We need tens of millions
of dollars more!

•

Expand paid sick leave and enforce existing law.

•

Pass the Safe Communities Act and Work and Family Mobility Act.
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A note of appreciation to our funder and amazing partners…

