
 
New England Detention Centers 

 
NOTE:  Some facilities may no longer be in use by Immigration and Customs Enforcement, and others may not be listed.  

 

Facility Visiting Hours 
Phone 
Calls  Mail Notes 

Suffolk House of Corrections 
20 Bradston St. 
Boston, MA 02118 
617-635-1000 
Contact: Officer Crosby 

Fri: 8:15-10:15pm 
Sun: 5:15-6:15pm, 6:30-7:45pm, 8:15-
10:15pm 
Visitors allowed only when detainee has been 
in detention for 7 days.       

Pin # 
system 

No packages.  Send money 
order to facility address, with 
detainee's name and ID # on 
it.  

Detainees are housed in 
separate facility from 
criminal prisoners. 

Franklin County Correctional Institution
160 Elm St. 
Greenfiled, MA 01301 
413-774-4014 
Contact: Howard Sheperd 

Detainee must submit list of names for 
approval.  Hours depend on building: 
East: Thurs 1-4pm, Sun 9am-12pm 
West: Wed 1-4 pm, Sat 1-4pm 
Jail block: Tues 1-4pm, Sat 9am-12pm 

Pin # 
system or 
collect calls

Money order to facility, with 
detainee’s name and # on it.  

Bristol County Correctional Institution 
400 Faunce Corner Rd.  
North Dartmouth, MA 02747 
508-995-6400 
Contact: Manny Tavares; Carlos Correia 
(DHS Contact) Jenny Andrade (women’s 
unit) 

Call reception for various cell block schedules.  
Generally 2 visits per week, up to 2 visitors at 
a time, for one hour period.  Hour can be split 
to accommodate more people 

Pin # 
system or 
collect calls

Money orders, mailed or 
dropped off.  Write the unit 
and cell block number. 

Overstays and criminals 
are mixed. 

Barnstable County Correctional Facility
6000 Sheriff’s Place 
Bourne, MA 02532 
508-563-4300  

Collect 
calls 

Money must be sent as a 
money order or bank check.  

Plymouth County Correctional Facility  
Long Pond Rd. 
Plymouth, MA 02360 
508-830-6240 

30 min. visits, 1 per day, 2 per week.  
Schedule based on last name.   
A-L: Tue: 9-11, 1-4, 6-10, Sat: 9-11, 1-4.   
M-Z: Thur.: 9-11, 1-4, Sun: 9-11, 1-4, 6-10 

Collect 
calls 

U.S. mail, with ID and unit #, 
along with full name.  Must 
have return address. 

Detainees mixed in 
according to level of 
crime that got them into 
deportation. 

FMC Devens  
Mailing: PO Box 879 
Ayer, MA 01432 
Physical: 42 Patton Rd. 
Ayer, MA 01432 
978-796-1000 
Contact: Officer Gallegher Thursday-Sunday: 8:30-2:30 

Pin # and 
collect calls

Send correspondence to 
FMC mailing address. Send 
money order with name and 
ID # to :  
PO Box 474701 
Des Moines, Iowa 50947-
0001  

ICE detainees are mixed 
with general population. 

Old Colony Correctional Center 
1 Administration Rd. 
Bridgewater, MA 02324 
508-279-6000 

General Population: Daily except Tues and 
Weds 1-3:45pm, 5:30-8:45pm 
Segregation: To schedule a visit for an inmate 
in segregation, please call the officer in charge 
of Segregation on Monday and Tuesday ONLY 
between 9am-12pm at (508) 279-6966 x 6966. 
Sun: 1:15-2:15pm, 2:30-3:30pm, 3:45-4:45pm  
Mon: 5:15-6:15pm, 6:30-7:30pm, 7:45-8:45pm 
Thurs: 1:15-2:15pm, 2:30-3:30pm, 3:45-
4:45pm  

Visitors may drop off checks 
or money orders in the box 
marked INMATE CHECKS in 
the outer control lobby. It 
should be in a sealed 
envelope with the inmate’s 
name and number clearly 
marked. 

Medium-security. May be 
used for detainees with 
mental illness.  May 
conduct removal 
hearings.  

Norfolk County Correctional Facility 
Mailing: P.O. Box 149 
Dedham, MA 02027 
Physical: 200 West Street 
Dedham, MA 02027 
781-329-3705     
Hartford Correctional Center 
177 Weston St. 
Hartford, CT 06120 
860-240-1800 
Contact: Officer Ballard 

Men and Women.  Depending on the building, 
detainee must fill out paperwork in order to get 
visitors.  After that is done, visitors will be told 
about the schedule 

Pin # and 
collect calls

Money order can be sent to 
facility.  No packages, but 
family member may bring 
dress clothes for court and 
other changes of clothing. 

ICE detainees are 
housed separately 
depending on what the 
grounds for their 
detention are. 

Osborn Correctional Institute  
100 Bilton Rd 
Somers, CT 06120 
860-566-7400 
Contact: Shermane at Records, Bill Corey 
(Counselor Supervisor) 

Daily: 8:30-11:00am., 1-3:15pm, 6:30-9pm,  2 
days, 1 night (OR 1 day, 2 nights) every other 
weekend 

Pin # and 
collect calls

No packages, only people on 
approved list can send 
money orders 

Mostly sentenced 
inmates.  Some ICE 
detainees serving 
sentences and on 
detainer.  Visa overstays 
are housed in 
"unsentenced" block if 
beds are available. 

York Correctional Institution 
201 West Main St. 
Niantic, CT 06357 
860-691-6700 

Daily 8am-10:45, 1-2:15, 6:15-9:15; visitors 
must be approved first 

Collect 
calls 

Money orders can be sent to 
inmate’s account by 
someone on visitor’s list.  
Mail to: Inmate Trust Fund  
P.O. Box 290800 
Wethersfield, CT 06129-
0800  
Inmates must request 
approval to receive a 
package.  Women only.  

Federal Correctional Institution 
Route 37 
Danbury, CT 06811 
203- 743-6471 

Daily 8:30-3 except Tues and Weds.  
Weekends alternate according to inmate #.  

Pin # and 
collect calls

No packages. Letters sent to 
facility. Money orders made 
out to inmate's full committed 
name and 8-digit register 
number sent to:  
Federal Bureau of Prisons 
Valid Committed Inmate 
Name and 8-Digit Register 
Number 
Post Office Box 474701 
Des Moines, Iowa 50947-
0001 Women only. 

Corrigan-Radgowski Correctional 
Center 
986 Norwich-New London Turnpike 
Uncasville, CT 06382 
860-848-5700     
Donald W. Wyatt Detention Center  
950 High Street  
Central Falls, RI 02863 
401-729-1190 
Contact: Patrick Tulon, case worker 9am-9pm daily except Wed.  

Collect 
calls 

Money orders only if sending 
money.  Inmates fill out a 
form to get new clothes 
brought to them.  

ICE detainees mixed in 
with general population 

Rockingham County Jail 
99 North Road 
Bretwood, NH 03800 
603-679-2244 
Contact: Gene Charron, superintendent 

Varies according to block.  Detainees must put 
visitors on a list for approval. 

Collect 
calls Money orders sent to facility Men only 

Hillsborough County Department of 
Corrections 
445 Willow St. 
Manchester, NH 03103-6216 
603-627-5614 

Inmates must be in facility for 7-14 days before 
being assigned visiting hours. Visits are ½ hr 1 
day/wk. Inmate notifies visitors of hours once 
visitors approved. 

Call 1-888-
288-9879 
to set up 
collect calls

Money orders and cashiers 
checks only for deposit in to 
inmate accounts.  Books 
must be shipped directly 
from publisher or book store. Men and women  

Franklin County Jail 
30 Lincoln Ave. 
St. Albans, VT 05478 
802-524-2121 
Contact: Officer Carr 

Detainees must put visitors on a list for 
approval. Visits on Thursdays. 

Collect 
calls only  

Mostly immigration 
detainees 

Cumberland County Jail 
50 County Way 
Portland ME 04102 
207-774-5939     


